Values & Conditions of Donations

You can find your real time trade values for each item on our website trade
calculator. These values are based on actual online marketing value, and are subject
to the condition of the items when they arrive for inspection.

CDs & DVDs:

We accept all genres of music CDs.
Must be original-- No burned or blank CDs
Must include original artwork (front and back covers, booKklets, etc.)
CDs with significant scratches or CD rot are not acceptable.
CDs with damage to the label-side of the CD, especially spots you can see
through, are unacceptable

Books:

We accept all genres of books, from educational and text books to fiction.
No rips, tears, stains or odors
No writing or highlighting with the exception of an owner's name written in
front
No pages falling out or coming loose
All hardcovers include original dust jacket, if applicable
Books that come with accompanying media (such as a CD) include the media
in good working order.

Condition Value:

New- Factory sealed and still has its undamaged security seal in place---worth 100% of overall
trade value

Like New- Unused but may be out of its original wrapping; little sign of wear; liner notes,
inclusions, or sleeve are lightly worn---worth 100% of overall trade value

Good- Item plays perfect but has some sign of wear; original liner notes are in good-moderate
condition; little or no identifying markings---worth 75% of overall trade value

Acceptable- Item is heavily worn or damaged; liner notes may be missing; back cover art may
be missing; may have identifying markings---worth 50% of overall trade value
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